Ease-of-use is a key consideration for businesses looking to
convert the MFP into an on-ramp to back-end software appli-
cations. While new solutions are opening doors to integration
with software workflow systems, the ease of use through the
interface at the MFP is often limited.

eCopy's ScanStation OP, with its Open Platform architecture,
integrates with almost all mainline MFP vendors. eCopy
ScanStation OP includes eCopy ShareScan OP software,
and an ergonomically-designed touch panel, hard button
QWERTY keyboard, and PC.

Since unveiling its new Open Platform approach at the inau-

gural eCopy Paper Connections forum in Miami in 2005,
eCopy has announced a plethora of new software connectors
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Almost every MFP offers some form of scan to mail or file.
The new challenge is handling complex workflows where
the MFP is an on-ramp to back end applications. eCopy
ScanStation OP shines in this area, converting the MFP
experience into an extension of the application. As a result,
ScanStation OP has been honored with the 2006 BERTL's
Best Award for the Most User-Friendly Scanning Solution.

that provide direct, real-time integration to enterprise applica-
tions. These include Microsoft SharePoint, FileNet, Hyland
OnBase, Questys, LaserFiche, WestBrook Fortis, and
Worldox.

In addition, ScanStation OP provides connectors to market-
leading document management applications, email delivery
systems, cost recovery tools, OCR engines, and network fax
server applications.

While these application connectors may steal the limelight,
eCopy ScanStation OP also offers a Quick Connect capabil-
ity. This allows administrators to design a custom template
that can be used to create a scan workflow for any back end
application. The template can be designed with all the
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required file creation and metadata tagging steps, so that
when the hardcopy document is scanned into the application,
the data can be successfully filed with no additional human
intervention.

The key to eCopy's success is the user experience, which is
designed to create a mirror image of familiar desktop prac-
tices that users are trained on.

How Does It Work?

The user first chooses the task from the touch panel at the
MFP. They are then presented with an (optional) authentica-
tion login page, where-just like a desktop user-the walk-up
user identifies himself prior to access being granted to the
back end business application. This authentication also pro-
vides the audit capability so important in today's corporate
society due to the requirements of government legislation like
Sarbanes-Oxley, HIPAA, and Gramm Leach Bliley.

Once granted access to the system, the user can carry out
activities the same way as they would from the desktop. Scan
settings including resolution, file type, conversion into
searchable PDF files, and metadata filing information, etc.,
can all be added at this stage using either the touch screen
interface or the hard key QWERTY keyboard. This keyboard
alone is a critical element, providing fast data entry capabili-
ties, rather than the cumbersome QWERTY feature built into
the smaller MFP touch screens found in MFP solutions.

Users get one last benefit of the eCopy color touch screen
interface before committing a job, namely the ability to pre-
view the scan image before committing the file. If the user is
not satisfied with the image quality, they can cancel the job
and go back a stage, making amendments to the scan phase
utilizing image enhancement features. This ensures that the
on-going workflow process is not plagued by inefficiencies
and high human intervention rates.

This preview, like the user interface and hard key QWERTY
keyboard, focuses on the user experience, ensuring that
human intervention time is kept to a minimum, raising staff
productivity.

The Core Architecture
The brains in the background of the system are a trio of inter-
related components: ShareScan OP Client, ShareScan OP
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The touch screen visually leads users through a variety of operations.

Services Manager, and ShareScan OP Administration soft-
ware. All three components run on the eCopy ScanStation
OP. The Client provides the interface for the user. The
Services Manager handles image processing and other CPU
intensive operations. The Administration software provides
the ability to manage MFP profiles, for example, the buttons
offered on the ScanStation OP at this local device and other
devices on the network.

Also included is eCopy Desktop, a Windows application that
lets users treat scanned documents just like paper files.
eCopy Desktop works with Microsoft Exchange/Outlook,
Lotus Notes, GroupWise, or any MAPI-compliant email sys-
tem. It is fully PDF compliant and lets users mark up scanned
documents using an annotation toolkit (stamp, highlight, add
text, or underline), convert the image data to text, and email,
fax, or save the document in an enterprise application.

While some other workflow applications may offer as much or
more workflow functionality, none matches up to the overall
end user experience that eCopy brings to the table with
ScanStation OP. This is why it has earned itself the presti-
gious 2006 BERTL's Best Award for the Most User-Friendly
Scanning Solution.

©2006 MCA Internet LLC, dba BERTL. 200 Craig Road, Manalapan, NJ 07726. All Rights Reserved. No copying,
distributing, or storage of any kind is permitted. To obtain a reprint license, call (1) 732-761-2311. BERTL® is a registered
trademark of MCA Internet, LLC. For information on BERTL reports, awards, and subscriptions, visit www.BERTL.com



B—'—’\'

Since its founding in 1992, eCopy Inc. has provided open and flexible solutions that rapidly integrate paper-based information into
existing business processes and applications. eCopy software is used across industries, including legal, healthcare, financial serv-
ices, manufacturing, and government, changing the way businesses access, modify, distribute, and share information.

eCopy provides simple, easy-to-use solutions for turning any paper document into a digital file that can be used like any other
electronic document. Leveraging the existing networked copier or office scanner, eCopy software is a convenient departmental and
enterprise solution for creating electronic versions of paper documents, allowing users to distribute them easily and at virtually no
cost via email, fax, and content management systems.

The eCopy corporate statement notes, "We recognize that wide adoption of a technology is the key to that technology's success.
That's why we focus our developmental efforts on interfaces that are easy to use, so client companies can immediately reap the
benefits of our solutions. eCopy applications were conceived of, and designed by, technology pioneers who believe deeply in
bridging the gap between the digital and paper worlds."

In April, 2005, eCopy announced new manufacturer and channel partnerships, expanding beyond a Canon-exclusive relationship
to add Gestetner, HP, Konica Minolta, Lanier, Ricoh, Savin, Sharp, and Toshiba.

BERTL s Best Office Awards

Recognizing the Best in Digital Imaging Technology and Innovation

For 11 consecutive years, BERTL has recognized the best devices and software in the digital imaging marketplace with BERTL’s
Best awards. Winners are selected after rigorous analysis of the hundreds of digital imaging devices, software, and management
utilities in the world-wide marketplace.

This year, the awards are presented in three segments.

Office Awards Spring, 2006
Software and Solutions Awards Dates to be announced
Production Awards Dates to be announced

BERTL’s Best Office awards honor digital imaging and document management solutions for business offices of all sizes
and vertical sectors. Imaging solutions covered by these office awards include:

Digital Duplicators General Office Monochrome
Executive Office MFPs Innovation Awards
General Office Color Software and Utilities

BERTL'’s analysts review current product lines and new product introductions to identify the select group of devices and software
that stand apart from the others.

Overall business process value is the key consideration in judging which product is BERTL’s Best. BERTL analysts take the
role of the end user and ask: “How well does this product work in my real-world business setting?”

BERTL combines its wide-ranging knowledge of the competitive landscape and contact with buyers about their product and
supplier experiences to identify worthy products. BERTL analyzes network management utilities, concurrency and contention,
print and copy productivity, image quality, return on investment, competitive advantage, accessibility, design and build quality,
standard functions, modularity of design and upgrade path, installation, and more.

BERTL is 100 percent independent. It receives no funding from the industry and all product evaluations and reports are pub-
lished at BERTL’s own expense for its subscribers.

BERTL publishes the world’s largest library of business competitive intelligence for the digital imaging market at
www.BERTL.com.

©2006 MCA Internet LLC, dba BERTL. 200 Craig Road, Manalapan, NJ 07726. All Rights Reserved. No copying,
BE R I l distributing, or storage of any kind is permitted. To obtain a reprint license, call (1) 732-761-2311. BERTL® is a registered
trademark of MCA Internet, LLC. For information on BERTL reports, awards, and subscriptions, visit www.BERTL.com




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


